eAdministration Update: Highlights

In response to your feedback, the eAdministration website is being enhanced. The
website will be updated to make it easier to find what you’re looking for.

Changes will go-live on Saturday, November 17, 2018.

The website address will remain the same (www.uhcfinancialprotection.com), and there
IS no impact to your log-in process or any previously saved data.

« Same url: www.uhcfinancialprotection.com
« Same username and password
* Updated look and feel

\L Financial Protection eadministration
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Landing Page - public
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Financial Protection eadministration

Please note that we have recsntly re-tesigned this sita to further improve sase of navigation and general usability.

This inclucies a Helptul Resources section specific to smployers aitused in the state of New York Log In

* Technical Support can be

reached at 1-866-322-1210.
User ID- Select prompt 2 to report a

technical issue or reset your

_ password 1-866-322-1210.

Site is best viewed with
Password: internet explorer (IE)
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Same url: uhcfinancialprotection.com
New look and feel
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Log-in Page

OLD

Portal Login

Log In

User ID:

Password:

Forgot your password ?

For problems with your login, contact our Help Desk at 1-866-322-1210.
Select prompt 2 for technical on-line issues or password reset.

For e-Bill users:
The e-Bill system is available Monday through Friday between 6:00 am and 2:00 pm CST/CDT.

e delete cookies from your Browser and try again

By using this web site you agree to our Internet Service Agresment

This is a private web site containing confidential information. Authorized site users should use this information for business purp
the site may be grounds for penalties, fines or criminal conviction.

Privacy Policy Copyright 2007 @ UnitedHealthczre ® Specialty Benefit=""  all Rights Reserved.

Financial Protection eadministration

Log In » Technical Support can be
reached at 1-866-322-1210.

User ID: Select prompt 2 to report a
technical issue or reset your

_ password 1-866-322-1210.
= Site is best viewed with
password: internet explorer (IE)

Forgot your password?

Click here to view
Administrative Resources

Log-in directly from the new landing page
Same username and password
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Landing Page — post log-in

NEW

Hame.

&J UmtedHealthca.I'e“ eAdministration

1y Profile e-Bill Services Forms Library Report Portal »

Welcome to eAdministration.
Please make a selection from the menu above.

« Same functions now in a top-navigation bar (e.g. billing, forms, reporting, etc.)
 New look and feel
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eBill Page

OLD

Fabet Graup PR — Voo Toveies Parymmemt Hisknry T Cantact i - it .. Select Subgroup Add Subscriber Update Subscriber  View/Update Invoice  Payment History Change Password Contact Us  Log Off

Welcome Lo Biling

o are bagged in ax N

Sub Group: 1002 -

Welcome to Financial Protection eAdministration

Select an option from the above menu to view and/or update your billing information
You are logged in as kevin_stagelb

Subgroup: MACKIE WOLF ZIENTZ & MANN

Select an option from the above menu to view and/or update your billing information.

e Same functions now in a top-navigation bar (e.g. add subscriber, view/pay
Invoice, etc.)

e New look and feel
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My Profile Page

OLD

Portal Login 'ﬂ UnitedHealthcare' eadministration

e-Bill Services Forms Library Report Portal User Administration Change Password Log out
Contact your Group User Setup Administrator for access authorization if additional access to Applications or Reports are required.
oty protic | My Profile
Contact your Group User Sets for [
mdditional acemss L Applications. or Reports am required.
T Fifectve paie B —
Effectve Date 1 User ID : _
user 10
First Name : 1R
First ame
Lot Name Last Name - I
L= Email Address . —
Opt-cut e-mail notific L
. ¥ opt-out e-mail notifications
Securty Gratstion What is your mether's maiden name ? .
Security Question . [What is your favorite color 2 ¥
Security Answer 0 et gk
Security Answer : (if left blank, not updated.)
Applications 2. User Access
Application
Name U7
. o8 User Type . [GrOUP v
Servces
7 Inru:s ﬂive Sub Groups : All active sub group(s).
ibeary
Heport Name
L Report al-RETIRED, use Dusivess
3l sora cortnct Suthn Kalley
Applications
Submit
Application Name Data

¥ e-Bill Services

New look and feel
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User Administration Page

OLD

e-Bill Services Forms Library Report Portal My Profile Change Password Log out

— User Administration User Administration
Log out
Change Password User | First M E-Bill |Forms Report|, .. - User ID User Type First Name Last Name E-Mail E-Bill Forms  Report Active/Terminated
My Profile UserID | 7 ;0| Name | LostName E-Mail Services|Library| Portal [ACtive/ Terminated| Services Library  Portal
User Administration v ~ Active I By
<-Bill Services O o 07 @ peve
Forms Library v V| |Active
Report Portal iy I S | et
View User| Reset Fasswurd Update User | Add User | Terminate User BILLING (03/30/2017)
O EEEE  crow | v | Active
— Termnated
O GROUP v i Zi (01/29/2018)

I New look and feel
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Change Password Page

OLD

Salect a question

Security
Answer:
Subenit
e —
1. Fasswonds must contan ot lesst B chamacters
Z te compe, containng at least three of the four bules
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e 10

‘Wous e how resured b change yaur password and select 3 seeunty uest
For prublems mbh 4 oo boolp Desk: st 1-B66-333-1310,

s below:

tien amd pevide an angwer, Tris isformation will be asded bs your user profle

Change Password

user 10: L

Password:

New Password:
Confirm New Password:
Security Question: Sedect 3 queshon

Security Answer:

User Administration

I New look and feel
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Administrative Resources

OLD NEW

eAdministration
l i Financial Protection eadministration

Employers

Log In

Pisase note that we have recently re-designed this site to further improve ease of navigation and gensral usability. = :::;?;agtsfggg ;;;':; i
This includes a Helpful Resources section specific to employers sitused in the stats of New York. | User ID: Salect prompt 2 to report a

technical issue or reset your

_ password 1-866-322-1210.

« Site is best viewed with
Password: internet explorer (IE)

—

Forgot your password?

The log-in process remains the same - as doea billing, reporting and forms functionality.

Click here to view
Administrative Resources

and resources that simplify your job and create a better experience for everyone.

Terms of Use

Access the administrative guide, deep dive content and additional subject
matter flyers by clicking on the link to Administrative Resources
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Coming soon

* Updates to Reporting and Forms pages (December 2018)
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