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eAdministration Update: Highlights

• Same url: www.uhcfinancialprotection.com
• Same username and password
• Updated look and feel
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In response to your feedback, the eAdministration website is being enhanced. The 
website will be updated to make it easier to find what you’re looking for.  
Changes will go-live on Saturday, November 17, 2018.   
The website address will remain the same (www.uhcfinancialprotection.com), and there 
is no impact to your log-in process or any previously saved data.
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Landing Page - public
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OLD NEW

• Same url: uhcfinancialprotection.com
• New look and feel
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Log-in Page

3

OLD NEW

• Log-in directly from the new landing page
• Same username and password
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Landing Page – post log-in
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OLD NEW

• Same functions now in a top-navigation bar (e.g. billing, forms, reporting, etc.)
• New look and feel
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eBill Page
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OLD NEW

• Same functions now in a top-navigation bar (e.g. add subscriber, view/pay 
invoice, etc.)

• New look and feel



Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

My Profile Page
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OLD NEW

New look and feel
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User Administration Page
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OLD NEW

New look and feel



Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

Change Password Page
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OLD NEW

New look and feel
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Administrative Resources
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OLD NEW

Access the administrative guide, deep dive content and additional subject 
matter flyers by clicking on the link to Administrative Resources
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Coming soon

10

• Updates to Reporting and Forms pages (December 2018)


